
Earlier this year, Oxane Partners, a leading tech-
nology-driven solutions provider to the real 
estate industry, announced its expansion into 

gage servicer. Over the last few years, Oxane has earned a 

ogy, picking up several industry awards before their lat-

Soni, talks about this expansion and plans for the future.

REFI Europe: Tell us about how it all started for Oxane 
Partners?
Vishal Soni (VS): Before we co-founded Oxane Partners, 

and so we co-founded Oxane Partners in 2013 to address 

three years building the foundation, we launched our real 

in late 2017.

bringing together technology and asset expertise was 

REFI Europe: Why and how did you decide to venture 
into loan servicing?
VS:

However, there was still one key area in the value chain 

ents leveraged these services in addition to our technol-

Given our depth of expertise in 
the asset class, award-winning 
technology, and an experienced 
servicing team, expanding further 
into loan servicing seemed like a 
natural extension of the business"

Loan Servicing 2.0
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-
sight, and consolidated investor reporting.

-
-

-
-

action. Given our depth of expertise in the asset class, 
award-winning technology, and an experienced servicing 

natural extension of the business.

REFI Europe: 
world?
VS:

-

-
-

ency, focus, and agility to lenders in how they run their 

REFI Europe: According to you, what developments have 
made lenders sit up and take note of the need for tech-
nology?
VS: To understand the outlook towards digitalisation 

-

-

Lenders who are ahead of the curve are realising that for 

-
cesses and operations.

REFI Europe: Tell us more about the background and ex-

VS:

and loan servicing expertise. The three senior leaders in 
-
-

our growing business. 

REFI Europe: 
existing large servicing players in the market?
VS: -
site to that of existing servicers. Our offering is a fusion of 
asset expertise built over a technology DNA. Our technol-
ogy has been successfully proven with real estate lenders 
before being extended to support the servicing function. 
This is in stark contrast to traditional servicing businesses 
that have been people-intensive and are catching up on 
technology as an afterthought. This baggage of legacy 

-

have taken into servicing, we deliver with a tenacity and 
responsiveness that stands out with our clients. 

REFI Europe: 
VS:

-

strides in institutionalising the role of technology in real 

across the deal lifecycle – underwriting support, loan ser-
vicing, portfolio surveillance and reporting with a cutting-

-
tion will reduce data friction, increase transparency and 

whole. 

About Oxane Partners

Oxane Partners is a technology-driven solutions 
provider to the alternative investments industry with 

the way real estate investments are screened, man-
aged and analysed. They complement technology 
with deep domain expertise to enable solutions that 

Founded in 2013 by former real estate and struc-

Partners is at the forefront of the digital transforma-
tion that is underway in the real estate industry. For 
more information, visit: www.oxanepartners.com.

Loan Servicing 2.0

Runs on purpose-built technology designed for real estate lenders 

From reactive to a proactive approach

Highly responsive
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